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Prince Edward Island

The City of Summerside’s Municipal Services
Department is responsible for maintaining
essential services such as power, water, sewer,
and wastewater; as well as snow removal and
maintenance of roads and sidewalks, just to
name a few.

What number do you call when you have
a service issue or concern?

First and foremost, please DO NOT call the police or 911. Their phone lines are essential to
emergency service responses provided by Police, Fire and Paramedics.

Instead, please call 902-432-1268 day or night with your service issues and concerns, such as:

In the event of a service interruption, this is the only number that will be set up with notifications
and updates. You can call 902-432-1268 at any time to review the message, verify if there are any
current issues and/or get instructions on how to report issues after hours.

The City of Summerside’s Municipal Services Department is committed to providing you with the
best services we can. We will do our best to communicate planned/unplanned outages on our
website, Facebook and Twitter. Electric customers can also opt to subscribe to our Planned Power
Outage email list by calling 902-432-1268.




